
Transportation Guide

The Ottawa-Carleton District School Board (OCDSB) believes  
the safety and safe conduct of its students to be of the utmost 
importance. The school bus is an extension of the classroom, 

therefore District policies and procedures will apply.   
Remember that transportation is a privilege.

Helping You With Your Concerns

In order to better serve our students, the following  
schedule defines who is responsible for concerns:

Nature of Concern Responsible

Student Discipline/Safety School 

Loading Problems School

Stop Change/Additions OSTA

Driver Concerns OSTA

Lost Items Bus Operator

Vehicle Related Problems OSTA

Alternate Pick-ups/Drop-offs School 

Requests for Responsible

Empty Seats School

Temporary Transport for  
Medical Reasons

School 

General Information Responsible

Policy/Procedure OSTA

Student Transportation  
Entitlements

OSTA

Bus Safety Workshops OSTA

Bus Arrival Times/Delays/ 
Cancellations

OSTA, available on 
OCDSB website 

If issues are unresolved after contacting your designated school, 
parents should contact their zone OSTA representative. Following  
that you can contact the assistant general manager of OSTA. If  
the issue has not been satisfactorily resolved at those levels,  
complainants are encouraged to state the problem in writing to 
the general manager or designate of OSTA. Decisions or appeals 
of a policy nature (i.e., walking distances) may be referred to the 
superintendent of facilities (OCDSB). 
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(OSTA) Main Line: 613-224-8800  www.ottawaschoolbus.ca

School Address and Phone Number:

Principal and Vice-principal’s Names:

OSTA Zone Contact Name and Phone Number:

Bus Carrier Name(s) and Phone Number(s):

Bus Driver Name(s) and Phone Number(s):

Route Number(s):

Pick-up Site and Time:

Drop-off Site and Time:

My Child’s Busing Information

Ottawa-Carleton District School Board
133 Greenbank Road, Ottawa, ON  K2H 6L3
Phone 613-721-1820 • Fax 613-820-6968

www.ocdsb.ca



Who Is Involved in the Busing Process?

Ottawa Student Transportation Authority (OSTA)
A joint transportation consortium between the Ottawa-Carleton  
District School Board and the Ottawa Catholic School Board. OSTA 
holds a region-wide School Bus Safety Awareness Day each August.

Bus Carrier/Operator
OSTA contracts service with a number of bus companies and  
transportation providers. 

Schools
The school is the primary contact for parents regarding transportation.

Bus Drivers
Qualifications include having and maintaining a valid bus driver’s 
licence, first-aid certificate, and training in EpiPen use.  

Parents
Parents are responsible for preparing their children for safe bus 
travel. It is also important that parents/guardians know the bus route 
number, name of the bus company, and name of the driver(s) in case 
of emergency.

Safety Guidelines for Students

In order to prepare your child for bus travel you should discuss with them
• expected behaviour on the bus, at stops
• consequences when rules are broken
• what to do if they miss the bus or if the bus doesn’t come
• the importance of being dressed appropriately (i.e., delays)
• what the school bus danger zone is

School Bus Danger Zone

Parents should also provide their school/driver with the following 
information:

• any necessary medical information 
• accurate contact information for the parents/guardians and  

  childcare provider if applicable

For more safety tips and guidelines, please refer to OSTA’s brochure 
which can be found online at www.ottawaschoolbus.ca under School 
Bus Safety.

Frequently Asked Questions

Q: What are the student transportation entitlement distances?
A: The OCDSB will provide transportation at public expense for all 
students in grades JK to 8 who are attending designated schools and 
who live the following distance from their schools:

Grades Distance from School 

Jr/Sr Kindergarten 0.8 kilometres +

Grades 1 to 8 1.6 kilometres +

The OCDSB will also provide transportation at public expense 
for students in grades 9 to 12, within all areas of the District’s 
jurisdiction that are not within the Urban Transit Area (UTA), who are 
attending designated schools or who reside inside the UTA but attend 
a designated school outside the UTA and who live the following 
distance from their schools:

Grades Distance from School 

Grades 9 to 12 3.2 kilometres + 

Transportation service by a school vehicle shall be provided to and 
from a pick-up and/or drop-off point that is consistent, five days 
a week. These points may be located up to 0.8km (800 metres) 
walking distance from a student’s home or caregiver location.

Q: How do I find out if the bus is cancelled due to weather 
or a local emergency?
A: Bus cancellations and delays are available by 6 a.m. on the day 
of a cancellation online at www.ocdsb.ca. Cancellations and delays 
are also available on the OSTA website www.ottawaschoolbus.ca 
and are broadcast on local radio and television stations. 

Q: Can students who are not normally eligible for 
transportation apply if there are empty seats on a bus route?
A: Students who are not normally eligible can apply for an empty 
seat on one of the buses travelling to their schools. There are no 
guarantees empty seats will become available and a seat granted 
in this manner can be withdrawn at any time for eligible students 
or due to operational requirements. Empty seats will not be 
assigned until early October. 

Q: What will happen if my child repeatedly does not  
obey bus rules?
A: The bus driver will talk with the student and record each 
incident. If the student does not cooperate, the driver will report the 
student to the principal. The principal makes a record of the driver’s 
reports and takes appropriate action which can include suspension 
of transportation privileges for the student. The principal will inform 
the parents/guardians and driver of the action. 

Q: Can I ask for my child to be bused to a childcare  
separate from the school?
A: Your child may be bused to/from a childcare centre if the centre 
is an existing stop on the existing route used by your child. Special 
Education students may be bused to/from a childcare centre 
address if it is within a reasonable distance from the school. 


